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B.Com. (Part - I) 
Supplementary/ Special 

Examination, March 2021 

Group A 

Paper - II 

Business Communication 

Time: Three Hours] [Maximum Marks : 75 

Note Answer all questions. All questions carry equal 
marks. 

351/Unit-i 
1. 

Define Communication. "Communication is 

the key to successful manager." Explain it. 
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What do you mean by business letters ? 

faferi fataR FAMYI Describe the essentials of business letter. 
Differentiate between official and business 

What do you understand by SWOT analysis ? 
letters. 

Explain its method in detail. 

TT/OR 
T/Unit-II 

What do you mean by good news letters ? 
What do you understand by Conference? How many such type of letters used in 

business ? Clarify. Discuss its objectives and procedure. 

7T/OR 6T/ Unit-IV 

What do you understand by Audience 

analysis? Explain its objectives, stages and

major techniques. 

What do you understand by Publie Speaking? 

Explain its objectives in detail. 
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3. 3TYT ? 

What is Speech? Draft an imaginary speech 

of the Chairman of a Private Company. 
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F61/Unit-V 

5. 

"Modern Communication System has changes 

the world into a world village." Discuss. 

37rq7/OR 

Define the interview. Explain the different 

types of interview. 
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